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 27-Sep-2020 
 
To: Dr. Sigmund’s patients 
From: Dr. Sigmund 
 
Hello, 
 
I just became aware that some team members from the 17th and Lonsdale Clinic 
misinterpreted my situation such that their communication to patients ended up being 
inaccurate. I am deeply sorry for the anxiety and general distress this caused to 
patients.  
 
To clarify, here are the key points: 
 

• None of my patients need to find a new family doctor. 
 

• I am available for telehealth appointments via my new practice. 
 
 For online booking (the easiest method for patients), please visit my 

updated website:  
www.EricSigmund.com 
 

 Alternatively, patients may call (604) 359-9914 to book an appointment.  
 
 Do not worry if you reach voicemail; we will return your call ASAP. 

 
 This system respects your time as you should never have to wait 

on hold.  
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Page 2 of 3 
 

My new practice information in its entirety is the following: 
 

Dr. Eric Sigmund 
5307 Victoria Drive #360, Vancouver, B.C., V5P 3V6 

Tel: (604) 359-9914, Fax: (604) 914-2555 
www.EricSigmund.com 

* www.Sigmund.BookMD.ca 
*(direct link for online booking) 

 
Due to the pandemic, appointments are limited to telehealth such that the above 
address should be used only for physical mail. 
 

 
Current  schedule: 

Mon. 10:00 AM - 3:00 PM 
Wed. 10:00 AM - 3:00 PM 
Fri.     10:00 AM - 3:00 PM 
Sat.   10:00 AM - 3:00 PM 

 
 
There is no need for you to request a transfer of any medical records as I have 
continued access to the 17th and Lonsdale clinic system, so we can easily enter this 
information into the electronic medical record (EMR) in the new practice. Please let me 
know if you have any questions or concerns about this.   
 
Although I still have ongoing access to the EMR system at the 17th and Lonsdale clinic, I 
am no longer working via this clinic. This departure allows me to focus on the rapid 
refinement of my independent solo practice.  
 
This is only one aspect of a much broader framework I am working diligently on that will 
function as a safeguard against various possible/probable pandemic impacts on our 
health care system. One such impact of great concern is the sudden and permanent 
closure of many clinics due to the inability pay for overhead during the pandemic (clinics 
generally have to dramatically reduce the number of patient visits to meet public health 
standards). I should be clear that I have no knowledge about the imminent closure of 
any specific clinics. That said, the above concern is nevertheless heightened by the 
specifics of many clinics across Canada that have already closed permanently. 
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With all of these concerns and considerations in mind, I will continue my steadfast work 
in building a solid and resilient foundation for a primary care practice that will not merely 
weather the pandemic storm, but instead apply adaptive agility to stay the course in 
achieving long-term incremental progress towards a practice that maximizes my 
capacity to contribute in primary care. More specifically, I continue to foresee such a 
practice as one in which long-term therapeutic alliances with patients are paramount in 
the provision of patient-centered and evidence-based care that is further supported 
through the appropriate utilization of modern technology.  
As a corollary to the above, the agility of my solo practice will also maximize the 
maintenance of my availability even as family health emergencies or similar issues 
arise.  
 

 
 

 
Again, I apologize for the confusion during my period of reduced availability as I 
responded to a family health issue.  
 
For additional information, please visit www.EricSigmund.com or give us a call at (604) 
359-9914. 
 
I look forward to connecting with you soon.  
 
Sincerely, 

 
Dr. Eric Sigmund 
 


